TIMELINE:  MMBA 19TH ANNUAL EXPO / SEPTEMBER 17, 2026
7am – 7:45am: 		Registration and Breakfast

7:45am – 8am: 		Opening Remarks by Connie (MMBA President)

[bookmark: _Hlk189741427]8am – 9am:	Keynote:  Randy Dean: Time Management Regardless of the Tech: Key Strategies for Productivity, Organization, and Efficiency Regardless of the System

9am – 9:15am:			Break

9:15am – 10:15am:		Session 1
A – Shannon DeConda: Mastering the Medicare Physician Fee Schedule: The Tool Smart Billers Actually Use – How to Read It, Use It, and Leverage It to Protect Revenue in Private Practice
B – Payer: HAP/CareSource Overview: What You Should Know

10:15am –10:30am:		Break

10:30am – 11:30am:		Session 2
A – Lori-Ann Rickard: HIPAA and Third-Party Billing Company Compliance
B – Payer: BCBSM: Progress that Performs: Advancing Accuracy, Engagement and Experience

11:30pm – 12:30pm:		Lunch 

12:30pm-1:30pm:		Session 3
Only Session: Shannon DeConda and Jill Young: What Every Office Should Know About "Closing the Gap" for Insurances and Compliant Documentation

1:30pm – 1:45pm:		Break

1:45pm – 2:45pm:		Session 4  
A – Lori-Ann Rickard: Real Problems for Real Billers: Billing Case Studies
B – Ann Lambrix: How to Keep a Healthy A/R in the Physician Office

2:45pm – 3pm: 		Break

3pm – 4pm:			Session 5
				Expert Roundtable Discussion with today’s presenters

4pm:				Closing Remarks and Giveaways
